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Ms. Zainab Hussain Siddiqui is Senior Manager PMO with Pakistan’s largest converged 
services carrier, Pakistan Telecommunication Corporation Limited (PTCL). Previously, 
she has held positions of Senior Project Manager, IT & Telecom Division at the Ministry 
of IT, Government of Pakistan and Assistant Director Programmes with the Commission 
on Science and Technology for Sustainable Development in the South (COMSATS). Ms. 
Siddiqui holds an MSc. in Development Administration and Planning from University 
College  London  and  an  MBA  from  Pakistan.  Before  becoming  part  of  Pakistan’s 
dynamic ICT industry, she worked with the development sector for 7 years, specializing 
in ICT for Development initiatives.  

In her various positions, Ms. Siddiqui has managed the International Telecommunication 
Union’s (ITU) Establishment of Multipurpose Community Telecentres (MCT’s) Project, 
prepared the Government’s Determination Study on Broadband Penetration in Pakistan 
and  undertook  the  Alliance  Française  and  COMSATS  ‘French  Online’  e-learning 
programme. Moreover, she also developed two thorough research pilot proposals on the 
themes  of  ‘SMART  Schools’  and  ‘Reforming  Basic  Education  through  the  use  of 
ROBOTICS’ in Pakistan. Other ICT4D projects that she has been actively and passively 
associated with include the ‘Industrial Information Network (IIN)’ Web portal and the 
‘ICTs for Rural Development in Mountainous and Remote Areas of Northern Pakistan’.

Ms. Siddiqui has represented Pakistan in a number of international fora, including the 
WTO and ITU.


