


Plenary Theatre
Level 3

Day I: 11 November 2008

09.30 am - 09.35 am

eASIA 2008 Inaugural Session
Welcome Address

Dr. MP Narayanan, President, CSDMS, India

Introductory Remarks

Ravi Gupta, Executive Director, CSDMS & Convener, eASIA 2008

09.45 am - 10.45 am

9

1

=

Plenary Address

Jyrki Pulkkinen, CEO, Global eSchools and Communities Initiative (GeSCl),
Dublin, Ireland

Karl Brown, Associate Director - Applied Technology, Rockefeller
Foundation, USA

Yasmin Mahmood, Managing Director, Microsoft Malaysia SDN. BHD

10.45 am - 11.00 am

Introduction of Malaysian PID Social Entrepreneur’s Club & Video
Presentation

Dato’ Dr. Halim Man, Secretary General, Ministry of Energy, Water &
Communications, Malaysia

11.00 am - 11.20 am

Ministerial Address

Dato’ Shaziman Abu Mansor, Hon'ble Minister of Energy, Water &
Communications, Malaysia

11.20 am - 11.25 am

Presentation of CSDMS ICT Publications

Dato’ Shaziman Abu Mansor, Hon'ble Minister of Energy, Water &
Communications, Malaysia

11.25 am - 11.30 am

Vote of Thanks

Ravi Gupta, Executive Director, CSDMS & Convener, eASIA 2008

See you again at eINDIA 2009,

29 - 31 July 2009, New Delhi, India www.eINDIA.net.in -




Plenary Theatre
Level 3

Day I: 11 November 2008

11.30 am - 12.30 pm Inauguration & Official Tour of eASIA 2008 Exhibition

02.00 pm - 03.30 pm Mapping Opportunities for eAsia

Richard Fuchs, Regional Director, East and South East Asia, International
Development Research Centre

Jyrki Pulkkinen, CEO, Global eSchools and Communities Initiative (GeSCl),
Dublin, Ireland

Abdul Rahman Abu Haniffa, Director - Government Affairs, Malaysia &
ASEAN, Intel

Dr. Joseph Amuzu, Adviser, Social Transformation Programs
Division - Health Section, Commonwealth Secretariat, UK

Development 2.0: An Emerging Markets Perspective

Florencio Ceballos, Program Manager, telecentre.org

Dr. S. Ahrulraj, President, Commonwealth Medical Association

Prof Anuwar Ali, Vice Chancellor & President, Open University Malaysia

Toru Nakaya, Director, International Cooperation Division, Ministry of
Internal Affairs and Communications, Japan

- www.e-asia.org -<ASIA2008



Room No. 302
Level 3

Day II: 12 November 2008

08.00 am - 09.00 am Registration

e-Government: A Strategic Vision (Track Inauguration & Keynote session)
g Dr. Nor Aliah BT. Mohd Zahri, Deputy Director General (ICT), Malaysian Administrative
g_ Modernisation & Management Planning Unit, Malaysia
'~ Shankar Agrawal/Ashish Sanyal, Ministry of Communications and IT, Govt. of India, India
E Miwako Ichinose, Kazuya Saito, Hiroshi Mizuta, Virtual Enterprise (VE) Center, Japan
noq Parvez Iftikhar, CEO, Universal Service Fund, Pakistan, & Vineeta Dixit, SW Applications
2l India Pvt. Ltd
Dr. A. Joseph, Director, Centre for Education and Rural Development, Madurai, Tamilnadu, India
11.00 am - 11.30 am Tea & Coffee Break
Innovative e-Goverment Initiatives
Chair: Toru Nakaya, Director, International Cooperation Division, Ministry of Internal Affairs and
- Communications, Japan
=\ Dr Gursharan Singh Kainth, Director, GAD institute of Development Studies, India
8 Ashis Kumar Mahapatra, National Informatics Centre, Ministry of Communications and IT, Govt
= of India, & Sukanta Kumar Sahoo, KIIT University, India
= C. N. Wickramasinghe, University of Kelaniya, Sri Lanka & Nobaya Ahmad, University Putra
g Malaysia, Malaysia
‘3 Sarina Othman, Khairiyah Md. Shahid & Nor Suziwana Hj. Tahir, Lecturer, UITM, Malaysia
| Jitendra Routray, AnaRDe Foundation, India
Abhay Patodia, CEO, Mobineers Consultancy Services
01.00 pm - 02.00 pm Lunch Break
g_ e-Procurement: The Mantra for Transparency and Accountability?
g Puan Nor’aini Bt Abdul Razak, ePerolehan Unit, Ministry of Finance, Malaysia
m
'~ Maniam Kaliannan, UiTM, Malaysia
g_ Bruno von Niman,Vice Chairman, ETSI TC Human Factors, Sweden
(=3
<| Ridzuan Kushairi Mohd Ramli, Hazman Shah Abdullah, Rozalli Hashim, UiTM, Malaysia
(=)
03.30 pm - 04.00 pm Tea & Coffee Break
Citizen Engagement (Session Coordinated by Microsoft)
10 minutes General Introduction to the Session
Andrew Hodges, Director Local and Regional Government,
Asia Pacific Region, Microsoft
30 minutes Pressures of Government Service Delivery in the 21st Century
g_ Paul Wilson, Industry General Manager, Government, Microsoft Asia Pacific
2_ Region
=1 30 minutes Government'’s and Citizens Unite!
£ Andrew Hodges, Director, Local and Regional Government, Microsoft Asia
§' Pacific Region
g 30 minutes Case Study - Investment in Human Capital to Support eGovernment
Azizah Ali, General Manager Public Sector Microsoft Malaysia
30 minutes Case Study - Competition through Technology
Mayor of Pattaya
10 minutes Let the Journey Begin! Wrap-up and Close

See you again at eINDIA 2009, 29 - 31 July 2009, New Delhi, India www.elNDIA.net.in -



Room No. 302
Level 3

Day lll: 13 November 2008
08.00 am - 09.00 am Registration

Broadband and WIMAX... What's Next?
Keynote: Zamani Zakariah, GM, MyICMS Technology & Standards Division, MCMC, Malaysia

Abu Saeed Khan, Head- Strategy Analyst, Ericsson, Malaysia

Werner Sutanto, Managing Director, Wimax Program Office, Southeast Asia, Intel Corporation
Bruno Von Niman, Vice Chairman, ETSU Human Factors, Sweden
Zainab Hussain, Senior Manager PMO, Pakistan Telecommunication Corporation Limited, Pakistan

09.30 am — 11.00 am

Andrew Fraser, Special Officer, HSBB PMO, Telekom Malaysia, Malaysia

11.00 am - 11.30 am Tea & Coffee Break

Content and Services: An Industry Perspective

Chair: Ir. Wan Murdani Mohamad, Multimedia Development Corporation, Malaysia
Michael Bjarhov, Director, Government & Industry Relations, Asia Pacific, Ericsson, Malaysia
Anil Chet, CEO, Intelligent Edge, Malaysia

Arunan C, CEO, AgileOne, Singapore

Mohan Low, CEO, LEET Games, Malaysia

Syamsul Bahrin Zaibon, Lecturer, University Utara Malaysia (UUM), Malaysia

11.30 am - 01.00 pm

01.00 pm - 02.00 pm Lunch Break

e-Government: The Malaysian Experience

Ahmad Naqiyuddin Bakar, Lecturer, UITM, Malaysia

Jasmine Binti Ahmad, Tuan Nooriani Tuan Ismail, Zurina Md Nen, Lecturer, UiTM, Malaysia

Asiyah Kassim, Lectuere, UiTM, Malaysia

Mohamad Nazri Bin Aman, Hazman Shah Abdullah & Rozali, Lecturer and Student, UiTM, Malaysia
Parallel Session (02.00 pm - 03.30 pm)

e-Government Knowledge Forum

Marni Hj Ghazali, UiTM, Malaysia

Noor Lailatul Lailie Mohd Husin, UiTM, Malaysia

Norzawatil Amali Alias, UiTM, Malaysia

Helme Heli, UiTM, Malaysia

Md Ashraful Anam & Md Saiful Islam, Bangladesh University of Engineerng and

Technology, Bangladesh

03.30 pm - 04.00 pm Tea & Coffee Break

Valedictory Session

Dato’ Dr. Halim Man, Secretary General, Ministry of Energy, Water & Communications, Malaysia

Jyrki Pulkkinen, CEO, Global eSchools and Communities Initiative (GeSCl), Dublin, Ireland

Ichiro Tambo, Executive Advisor to Director General, Economic Infrastructure Department, Japan

International Cooperation Agency (JICA), Japan

Maria Tess Camba, Director, Commission on Information and Communication Technology,

Government of Philippines, Philippines

Ravi Gupta, Executive Director, CSDMS & Convener, eASIA 2008

02.00 pm - 03.30 pm

04.00 pm - 05.30 pm

www.egovonline.net
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Room No. 303
Level 3

Day II: 12 November 2008

08.00 am - 09.00 am Registration

e-Education: The Asian Experiance (Track Inauguration & Keynote session)
g Rashid Navi Bax, Deputy Director General, Department of Higher Education, Ministry of Higher
S Education, Malaysia
= Haili Dolhan, Deputy Director General, Department of Education Technology, Ministry of
; Education, Government of Malaysia
g Toru Nakaya, Director, International Cooperation Division, Ministry of Internal Affairs and
g Communications, Japan
' Siek Kah Hee, Education Program Manager, Intel Malaysia

11.00 am - 11.30 am Tea & Coffee Break

Asia Knowledge Forum: Workshop by Global eSchools and Communities Initiative (GeSCl)
g_ Keynote Address: Ichiro Tambo, Executive Advisor to Director General, Economic Infrastructure
= Department, Japan International Cooperation Agency (JICA), Japan
»=| Chair: Jyrki Pulkkinen, CEO, Global eSchools and Communities Initiative (GeSCl), Dublin, Ireland
é Moderator: Ashish Garg, Regional Coordinator-Asia, Global eSchools and Communities Initiative
1 (GesCl), India
g And Country Representatives

01.00 pm - 02.00 pm Lunch Break

21st Century Teaching and Learning (Session Coordinated by Microsoft)

15 minutes General Introduction to the session
E Azizah Ali, General Manager Public Sector Microsoft Malaysia SDN BHD
§ 45 minutes “Power of Digitization in Learning”
S Lim Soon Jinn, Heulab Deputy CEO
E 30 minutes “Affordable Computing to Transform Education”
8 Camille Mazo, Business Development Manager Education, UPG APAC
S Sriddej Khruasuwan (Pom), Training Program Manager / Technical Support

— UPG, Microsoft Thailand Limited

03.30 pm - 04.00 pm Tea & Coffee Break

Building Capacity for a Learning Community

Chair: Devadason Robert Peter, Sr Specialist-ICT, SEAMEO RECSAM, Malaysia
g_ Johnnie W. F. Muwanga-Zake, School of Education, University of New England,
n?! Armidale, Australia
g. Zainab Hussain Siddiqui, Senior Manager, Pakistan Telecommunication Corporation Ltd, Pakistan
g_ Profulla Chandra Barman, Manager, Pre-Primary Programme, & Adiya Ansari, Senior Teacher
S Trainer, BRAC, Bangladesh
=1 Bhagya Rangachar, Founder Trustee, CLT India

Manish Sharma, Vice President, Asia Pacific, NComputing

www.digitalLEARNING.in

See you again at eINDIA 2009, 29 - 31 July 2009, New Delhi, India www.elNDIA.net.in -
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digital LEARNING | Jo0,
Day lll: 13 November 2008

Registration

08.00 am - 09.00 am
Open & Distance Learning Practices

Chair: Dharanidhar Nath, Director, Department of School Education, Government of Orissa, India
Mansor Fadzil, Senior Vice President, Open University Malaysia

Rozhan M Idrus, School of Distance Education, University Sians Malaysia

Anwar Harun Abdullah Munir, Asia eUniversity, Malaysia

Chetan Mahajan, Vice President - South Asia and the Middle-East, Apollo Group Education, India

09.30 am - 11.00 am

11.00 am - 11.30 am Tea & Coffee Break

Towards a New Agenda in Higher Education
Chair: Jyrki Pulkkinen, CEO, Global eSchools and Communities Initiative (GeSCl), Dublin, Ireland

Khaw Lake Tee, Deputy Vice Chancellor, University of Malaya

A K Bakhshi, Director-ILLL, University of Delhi, India

Abirami & Sailaja, Everonn Systems Ltd, India

Satish S. Zende, Coordinator, ‘e-Suvidha’, & Digital University, MKCL, Pune, India

11.30 am - 01.00 pm

01.00 pm - 02.00 pm Lunch Break
e-Learning Delivery Models: Re-engineering Pedagogy

Chair: Valery Meskov, UNESCO Institute for Information Technologies in Education, USSR
A. Joseph, Director, Centre for Education and Rural Development, India

Alok Tiwari, Head, Education & Research Group, Infosys Technologies, India

Lee Tse Yew, Lecturer, School of Info-Comm Technology, Singapore

Sonal Chawla & R K Singla, Punjab University, India

Col K J Singh, Director, Designmate, India

02.00 pm - 03.30 pm

Tea & Coffee Break

03.30 pm - 04.00 pm
Valedictory Session
Dato’ Dr. Halim Man, Secretary General, Ministry of Energy, Water & Communications, Malaysia
Jyrki Pulkkinen, CEO, Global eSchools and Communities Initiative (GeSCI), Dublin, Ireland
Ichiro Tambo, Executive Advisor to Director General, Economic Infrastructure Department, Japan
International Cooperation Agency (JICA), Japan

Maria Tess Camba, Director, Commission on Information and Communication Technology,
Government of Philippines, Philippines

Ravi Gupta, Executive Director, CSDMS & Convener, eASIA 2008

04.00 pm - 05.30 pm

See You At

-<INDIA2009

India’s Largest ICT Event
29 - 31 July 2009, New Delhi

www.eINDIA.net.in

- www.e-asia.org -=ASIA2008
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Day II: 12 November 2008

Understanding eHealth - Policy, Technology and Capacity

Opening Address: Dato’ Sri Dr. Hj. Mohd Nasir b. Mohd Ashraf, Secretary General, Ministry of
Health, Malaysia

Prof. Dato’ Dr. Jai Mohan, Professor of Health Informatics & Pediatrics, IMU Malaysia & VP, Malaysian
Health Informatics Association

Dr. Molly Cheah, President, Open Source HealthCare Alliance, Malaysia

Datin’ Dr. S. Selvaraju, Consultant, Planning & Development Division, Ministry of Health Malaysia

Technology Solutions & Best Practices for ICT Driven Healthcare
Chair: Datin’ Dr. S. Selvaraju, Consultant, Planning & Development Division,
Ministry of Health, Malaysia

Dr. Stephen Chu, VC, Health Level 7 (HL7) New Zealand & Head Health Informatics, Metamorphous
Consulting Sdn. Bhd.

Dr. Amiruddin Hisan, Dy. Director, TeleHealth Division, Ministry of Health, Malaysia
Ashok Chandravarkar, APAC Healthcare Programs Manager, Intel
Pradeep Saha, Head - IT, Max Healthcare

Global Experiences in eHealth Implementation & Practices
(by Commonwealth Medical Association)

Chair: Dr. S. Ahrulraj, President, Commonwealth Medical Association
Co-Chair: Dr. M. Abbas, President, Indian Medical Association

Dr. Oheneba, Ghana, Secretary, Commonwealth Medical Association (CMA)
Dr. Prof. Wole Atoyebie, VP, Medical Association of Nigeria

Dr. Margarete Mungherera, VP, Medical Association of Uganda

Dr. N. Arumugam, VP, Malaysian Medical Association

Dr. Ajay Kumar, VP, Indian Medical Association

Dr. JP Tabone, VP, Medical Association of Malta

Knowledge Driven Health (Session Coordinated by Microsoft)
10 minutes | Introduction
Azizah Ali, General Manager - Public Sector, Microsoft Malaysia SDN BHD

25 minutes Managing Patient Relationships using CRM
Werner Van Huffel, Technology Strategist, Health and Social Services, Microsoft Asia
Pacific Region

25 minutes  Business Intelligence and Healthcare Analytics
Werner Van Huffel, Technology Strategist, Health and Social Services, Microsoft Asia
Pacific Region

30 minutes Case Study - Implementation of Knowledge Driven Health Platform
Alex Chang, Managing Director, GLOCO HOLDINGS Sdn. BHD.

See you again at eINDIA 2009, 29 - 31 July 2009, New Delhi, India www.elNDIA.net.in 9
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@_EALTI_I Room No. 304
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Day lll: 13 November 2008

‘Asian Healthcare ICT Conclave’ - Simplifying Technology Challenges of Healthcare
Enterprises

Moderator: Dr. Rosnah Hardis, Director-Health Service, Ministry of Health, Malaysia

Dr. Abdullah Salleh, Senior Consultant Surgeon & Clinical - IT Coordinator, Hospital Selayang
Tan Hai-Shi, IT Manager, Gleneagles Intan Medical Centre, Malaysia

Pradeep Saha, Head-IT, Max Healthcare, India

Jack Tan, IT Head, Pantai Medical Centre, Malaysia

Dr. Tilak, Chief Medical Officer — Asia, iSoft

Technology Applications for Efficient Healthcare Management

Chair: Dr. Fazilah Shaik Allaudin, Principal Assistant Director, Ministry of Health, Malaysia
Dr. Hammad Durrani, Dept of Community Health Sciences, Aga Khan University, Pakistan
Rajendra Pratap Gupta, President & Director, Disease Management Association of India
Dr. Ramin Moghaddam, President, Iranian Medical Informatics Association (IrMIA)

Vicky Suri, Researcher, Center of Biomedical Engineering, IIT Delhi, India

Bruno von Niman, Vice Chairman, ETSI TC Human Factors, Sweden

Moiz Hussain, Rajesh D. Bhusari, Dr. R.S Adkekar, NIC Maharashtra, India

Way Forward for eHealth - Follow up from Rockefeller Foundation’s Bellagio Conference
Moderator: Karl Brown, Associate Director (Applied Tech), Rockefeller Foundation, USA

Dr. Molly Cheah, President, Open Source HealthCare Alliance, Malaysia

Dr. Hammad Durrani, Dept of Community Health Sciences, Aga Khan University, Pakistan

Werner Van Huffel, Technology Strategist, Health and Social Services, Microsoft Asia Pacific Region
Dr. Ravi Gupta, Editor in Chief, eHealth Magazine (www.ehealthonline.org)

Valedictory Session

Dato’ Dr. Halim Man, Secretary General, Ministry of Energy, Water & Communications, Malaysia
Jyrki Pulkkinen, CEO, Global eSchools and Communities Initiative (GeSCl), Dublin, Ireland
Ichiro Tambo, Executive Advisor to Director General, Economic Infrastructure Department, Japan
International Cooperation Agency (JICA), Japan

Maria Tess Camba, Director, Commission on Information and Communication Technology,
Government of Philippines, Philippines

Ravi Gupta, Executive Director, CSDMS & Convener, eASIA 2008

SeHAIH

wFin s
Maximizing
Hpalibe e da s

www.ehealthonline.org

- www.e-asia.org -=ASIA2008
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zAZI(ﬁa Room No. 305
Level 3

Telecentre
Forum

Day lI: 12 November 2008

Asian Telecentre Movement: Mapping the Emerging Markets

Methodology: Panel Discussion

Opening Address: Dato Dr Halim Man, Secretary General, Ministry of Energy, Water &
Communications, Government of Malaysia

Chair: Richard Fuchs, Regional Director, IDRC East and South East Asia, Singapore
Basheerhamad Shadrach, Sr Programme Officer, telecentre.org

Representative from Microsoft Community Affairs

Patrick Kalas, Programme Manager, Knowledge and Learning Processes Division, Swiss Agency for
Development and Cooperation

Clovis Freire, Information Technology Officer, United Nations Economic and Social Commission for Asia
and the Pacific

Telecentre Networks 2.0: A Cross-Cultural Learning

Methodology: Speed-geeking

Facilitator: Florencio Ceballos, Programme Manager, telecentre.org

An ice-breaker: Speedating (15 minutes)

Report back: 15 minutes

Round - I: Flagship Telecentre Networks (20 mins.)

Ananya Raihan, Bangladesh Telecentre Network

Allen Bailochan Tuladhar, Chairperson, Forum for Information Technolgoy, Nepal

Isura Silva, Sri Lanka Telecentre Family

Maria Teresa Camba, Director, Commission on Information and Communication Technology, Government
of Philippines

Report Back: 10 minutes

Round - II: Emerging Telecentre Networks (20 mins.)

Puttachart Siributr, Ministry of Information and Communication Technology, Thailand

Chao Kim Eng, Ex. Director, Cambodia Women Association for Community Development, Cambodia
Baljid Dashdeleg, Information Resource Manager, Mongolia Open Society Forum, Mongolia

Long Dimanche, iREACH Programme, Cambodia

Zulfikar Mochamad Rachman, Head of Telecentre Excellence, Warisan Global, Malaysia

Report Back: 10 minutes

Revisiting the Role of Telecentre Networks in National Scale-up Programme
Methodology: Walk-show

Moderator: Basheerhamad Shadrach, Sr Programme Officer, telecentre.org

Aruna Sundararajan, Chief Executive Officer, Common Services Centres, IL&FS

Reshan Dewapura, Chief Operating Officer, Information & Communication Technology Agency,
Sri Lanka

Maria Teresa Camba, Director, CICT, Government of Philippines

Ananya Raihan, Executive Director, Development Research Network (D.Net), Bangladesh

Allen Bailochan Tuladhar, Chairperson, Forum for Information Technolgoy, Nepal

Sustainability of Telecentres: A Systemic Approach
Methodology: Workshop

Facilitator: Jacqueline Loh, Sr Research Officer, telecentre.org
Co-Facilitators:

Miguel Raimilla, Vice President, One Roof, Inc.
Representative from Microsoft

Ananya Raihan, Executive Director, D.Net, Bangladesh

See you again at eINDIA 2009, 29 - 31 July 2009, New Delhi, India www.elNDIA.net.in
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Telecentre | Asia
Room No. 305
@rum 2008 Level 3

Day llI: 13 November 2008

telecentre.org Academy: A Regional Perspective

Methodology: Panel Discussion

Chair: Basheerhamad Shadrach, Sr Programme Officer, telecentre.org

Ashish Sanyal, Sr Technical Director, Department of Information Technology, Government of India

Maria Teresa Camba, Director, Commission on Information and Communication Technology, Government
of Philippines

Ahmed M M Eisa, Chairman, Sudan National telecentre.org Academy, Sudan
Dr Kamolrat Intaratat, Chairperson, Thaitelecentre.org Academy

Content, Services and Innovations at the Last Mile

Methodology: Panel Discussion

Chair: Florencio Ceballos, Programme Manager, telecentre.org

Prof Khairuddin Ab Hamid, Vice Chancellor, University Malaysia Sarawak

Dakshinamoorthy, Managing Director, WarisanGlobal, Malaysia

Nagendra Singhal, Asst. Vice President, ZOOM Developers, India

Mohamed Ahmed Alasow, Researcher cum Telecentre Practitioner, Kesatsart University, Thailand
Kunlawan Phitakpol, Development Communications Student cum Telecentre Practitioner, Kesatsart
University, Thailand

John Bosco Lourdusamy, Asst. Professor, Department of Humanities and Social Sciences, IIT Madras
B K Nanda, Sandhan Foundation, Orissa, India

02.00 pm - 03.30 pm

Mapping Different Telecentre Business Models
Methodology: Group work

Facilitator: Jacqueline Loh, Sr Research Officer, telecentre.org

Valedictory Session

Dato’ Dr. Halim Man, Secretary General, Ministry of Energy, Water & Communications, Malaysia
Jyrki Pulkkinen, CEO, Global eSchools and Communities Initiative (GeSCl), Dublin, Ireland
Ichiro Tambo, Executive Advisor to Director General, Economic Infrastructure Department, Japan
International Cooperation Agency (JICA), Japan

Maria Tess Camba, Director, Commission on Information and Communication Technology,
Government of Philippines, Philippines

Ravi Gupta, Executive Director, CSDMS & Convener, eASIA 2008

S
I

! ielecentre

www.telecentremagazine.net

12 | www.e-asia.org -=ASIA2008



Workshops at eASIA 2008

Day II: 12 November 2008

Room No. 303
Level 3

Asia Knowledge Forum: Workshop by Global eSchools and Communities Initiative (GeSCl)

The workshop on “Asia Knowledge Forum” is being convened by Global e Schools and ] W
Communities Initiative (GeSCl). GeSCl provides strategic advice to Ministries of Education in ‘ )
developing countries on the effective use of Information and Communication Technologies ‘v
(ICTs) for education and communities of learning. Itself a global partnership, GeSCI, promotes 9@8@‘
Knowledge Sharing and creates support that helps developing countries cultivate their own

knowledge structures.

The concept of the Asia Knowledge Forum emerges from GeSCl’s in country experiences in Africa, Latin
America and India. The Asia Knowledge Forum is proposed as a multi-country, multi-stakeholder, collaborative,
knowledge sharing platform on ICTs in Education providing a neutral platform for member countries to build
awareness on the effective usage of ICTs in education. It will bring together ministries of education, opinion
leaders, scholars and educators from Asian countries to exchange, collaborate and engage in an ongoing
dialogue leading to the development of innovative policy solutions.

11.30 am - 01.00 pm

Itis a Forum designed to assist some of the poorest Asian countries in mobilizing best practices and knowledge
around issues of integrating educational technology into learning environments by establishing national and
international partnerships; synergizing knowledge through the convergence of regional experiences and
knowledge sharing from across the globe.

The Asia Knowledge Forum will have its first planning meeting alongside the eASiA2008. The purpose of
the meeting is to identify the key partners and the key issues that would form the core of the forum in the
future. The activities of the Forum will be based on the needs of the members.

ASIA Room No. 302
2008 Level 3
Workshop participants will be introduced to:

. The methods of government interaction, the pressures and challenges faced by governments, and
some of the solutions for these challenges,

Citizen Engagement Breakout Session Agenda Em
(Session Coordinated by Microsoft)

. eGovernment implementation projects, and discussion on approaches to eGovernment..
. Real world examples from our customers, their approaches and challenges
. Making in real, and the next steps to successful projects.

21st Century Teaching & Learning

(Session Coordinated by Microsoft) digital LEARNING

ASIA Room No. 303
2008 Level 3
Workshop participants will be introduced to:

. The methods of teaching and learning interaction, the pressures and challenges faced by governments,
and some of the solutions for these challenges within the Connected Education Framework

. A Technology Implementation Showcase from “HEULAB” a dynamic, innovative education systems
provider with a wide range of quality IT education in teaching & learning environment.

ASIA Room No. 304
Workshop participants will be introduced to:

. The methods of healthcare provider interaction, the pressures and challenges faced by governments,

and some of the solutions for these challenges,

The opportunity that exists for Patient Relationship Management in the Hospital as well as the

opportunity for Case Management within Social Services agencies.

The opportunity for leveraging the Microsoft technologies to better manage costs, improve quality

and enhance insight across any delivery systems

. A Technology Implementation Showcase from “GLOCO" a dynamic, innovative IT healthcare systems
provider with a wide range of quality IT healthcare and medical imaging systems for Hospitals, Paediatric
Clinics, GP Clinics and Dental Clinics.

02.00 pm - 03.30 pm  04.00 pm - 06.20 pm

Knowledge Driven Health
(Session Coordinated by Microsoft)

Microsoft’

04.00 pm - 05.30 pm
[ ]

See you again at eINDIA 2009, 29 - 31 July 2009, New Delhi, India www.eINDIA.net.in -
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